UBND TINH NINH BINH ~ CQONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Péc lap - Tw do - Hanh phic
S6: 1019KH-SCT Ninh Binh, ngay 31 thang 7 nam 2019
KE HOACH

Trién khai thue hién Chi thi s6 10/CT-TTg ngay 22/4/2019
ciia Thii twéng Chinh phii vé viéc ting cwdng xir Iy ngiin chiin ¢ hiéu qua
tinh trang nhiing nhiéu, gy phién ha cho nguwoi dan, doanh nghiép
trong gidi quyét cong viéc

Thyc hién Ké hoach s6 89/KH-UBND ngay 19/7/2019 ctia UBND tinh Ninh Binh vé
viéc trién khai quan triét thuc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu
tuéng Chinh phu vé viée tang cuong xir Iy ngan chin c6 hiéu qua tinh trang nhiing
nhiéu gay phién ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc, So
Cong thuong xay dung K& hoach trién khai thuc hién nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich

Trién khai quan triét va thuc hién nghiém tac ndi dung Chi thi s6 10/CT-
TTg dén toan bo can bd, cong chire, vién chuc, nguoi lao dong thudéc S& Cong
thuong Ninh Binh.

Tang cuong kiém tra, giam sat, c6 giai phap ngin chan, xir 1y c6 hiéu qua
tinh trang nhiing nhiu ciia can bo, cong chirc, vién chirc gy phién ha cho nguoi
dan, doanh nghiép trong giai quyét céng viéc; nang cao tinh than trach nhiém
trong thuc thi cong vy, ky luat, ky cuong hanh chinh.

2. Yéu ciu

Cac phong va don vi truc thudc, cdn ci vao chirc nang nhi€ém vu cua
phong, don vi minh va nhiém vu dugc giao tai Ké hoach nay to chire quan triét,
thuc hién c6 hiéu qua Chi thi s6 10/CT-TTg.

Xac dinh 10 linh vuc, cong viéc, vi tri vigc lam dé phat sinh tiéu cyc, tham
nhiing dé c6 bién phap giam sat chat ché; xu 1y trach nhiém nguoi dung dau
phong, don vi néu dé can bo, cong chuc, vién chic nhiing nhiéu ngudi dan va
doanh nghiép trong giai quyét cong viéc & linh vuc do minh quan 1y.

I1. NHIEM VU, GIAI PHAP THUC HIEN.

1. Ting cudng trach nhiém ngwoi ding diu trong linh dao, chi dao
cong tac phong, chéng tham nhiing.

- Nguoi dimg dau co quan, don vi nghiém tic quan triét, chi dao t6 chuc
thuc hién ddng bo cac giai phap nhim kiém soat, ngin chin cé hiéu qua tinh
trang nhiing nhiéu, gy phién ha trong giai quyét cong viéc tai co quan, don vi



minh; thue hién nghiém quy dinh phép luat vé tiép dan, tiép nhan, giai quyét dat
diém, kip thoi nhitng phan anh, kién nghi, khiéu nai, té cdo ctia nguoi dan va
doanh nghiép, nghiém cim tinh trang giai thich khong rd rang thay vi giai quyét;
dé cao trach nhiém néu guong, guong mau cua can bd, dang vién, nhat 1a trach
nhi¢m nguoi1 ding dau trong cong tac chi dao, diéu hanh, kiém tra, thanh tra viéc
thuc hi¢n nhiém vy, cong vy, ky luat, ky cuong hanh chinh thudc pham vi quan
1y nha nudc dugc giao.

- Xay dung do1 ngli can bg, cong churc, vién chuc cod phrflm chét chinh tri,
dao duc, dap tmg chuyén mon, nghiép vu trong qua trinh giai quyét céng viéc
ctia nguoi dan va doanh nghiép; xir Iy nghiém ngudi dimg dau, thiéu trach nhiém
trong kiém tra, giam sat dé can bo, cong chuc, vién chirc thudc quyén quan 1y
tryc tiép co hanh vi nhiing nhiéu, tiéu cyuc, gdy phién ha cho ngudi dan va doanh
nghiép. Kién quyét xir Iy nguoi c¢6 hanh vi bao che tinh trang nhiing nhiéu cia
can bg, cong chuc, vién chirc dé vu loi.

- Chén chinh cong tac quan 1y; thuc hién nghiém quy ché van héa cong s,
siét chat ky cuong, ky luat hanh chinh, ting cudng kiém tra, giam sat can b,
cong chtrc, vién chirc trong hoat dong cong vu, giai quyét cong viéc lién quan
dén nguoi dan va doanh nghiép.

2. Thue hién cii cach hanh chinh, nhat 1a cai cach thi tuc hanh chinh,
cong khai minh bach hoat dong ciia co quan, don vi.

- Tiép tuc déy manh cong khai minh bach cac hoat dong cua co quan, don
vi. Céc phong, don vi tap trung ra soat thu tuc hanh chinh thudc cac linh vuc
quan 1y ctua S¢ va kip thoi dé xuat stra d6i, bo sung nhitng thu tuc hanh chinh
con ¢o k& ho, thiéu sét d& giy ra tiéu cuc, tham nhiing; ra soat thu tuc hanh
chinh theo hudng tinh gian, loai bé ngay cac thu tuc khong can thiét, ruom ra,
kho thyuc hién, rit ngan thoi gian, dua ra 16 trinh giai quyét; sau khi tiép nhan ho
s0, thu tuc hanh chinh theo quy dinh, khong duoc yéu cau doanh nghiép, nguoi
dan bo sung ho so, tai liéu qua 01 lan.

- Céac phong, don vi truc thugc S& khéan trorong ra soat, dé xuét stra doi, bod
sung co ché, chinh sach, phép luat thudc pham vi quan 1y; déng tho1 nhan dién,
chi rd céc linh vuc trong giai quyét cong viéc d& phat sinh tiéu cuc, tham nhiing,
nguy co tham nhiing theo vi tri viéc 1am; c6 bién phap khic phuc ngay nhiing so
ho, bat cap, thiéu sot ddi vai nhiing vi tri viéc lam ma cong chuc, vién chirc
thuong xuyén tiép xuc giai quyét cong viéc clia ngudi dan va doanh nghiép c6
co hoi vu loi.

- Xay dung ké hoach thuc hién chuyén doi vi tri d6i véi can bd, cong chiic,
vién chuc theo quy dinh.



- Tang cuong ap dung khoa hoc, ng dung cong nghé thong tin trong hoat
dong quan 1y caa So, trién khai dich vu cong truc tuyén cap do 3 trd 1én theo 10
trinh dd duoc phé duyét, thuc hién giam sat bing cong nghé (ghi 4m, ghi hinh,
giam sét truc tuyén) tai noi thuong xuyén giai quyét cong viéc voi nguoi dan,
doanh nghiép.

- Cong khai sb6 dién thoai, dia chi thu dién tu duong day néng va to chuc
tiép nhan, xtr 1y, giai quyét kip thoi cac phan anh, kién nghi, t6 cdo ciia ngudi
dan, doanh nghiép, nhat 1a vé hanh vi nhiing nhiéu, gay phién ha; cong khai két
qua xtr 1y, néu c6 151 thi phai cong khai xin 16i nguoi dan, doanh nghiép va khic
phuc hau qua, xu Iy vi pham theo ding quy dinh.

3. Ting cwdng cdng tac thanh tra, kiém tra, giam sat.

Chén chinh hoat dong thanh tra, kiém tra, nhét 1a thanh tra, kiém tra chuyén
nganh, thuc hién nghiém tac Chi thi s6 20/CT-TTg ngay 17/5/2017 ctua Thi
twéng Chinh phil vé khac phuc tinh trang thanh tra, kiém tra chong chéo, thanh
tra, kiém tra doanh nghiép khong qua 01 lan/ndm; viéc thanh tra, kiém tra phai
dung tham quyén, dung quy trinh, ndi dung ké hoach, tranh chong chéo, khong
gay can trd doanh nghiép va nguoi dan.

Tang cuong thanh tra, kiém tra, gidm sat trach nhiém thuc thi cong vu, chua
trong thanh tra, kiém tra dot xuat viéc chap hanh ky cuong, chdp hanh gio giac
hanh chinh, quy tic Gmg xtr, viéc giai quyét cong viée va giai quyét thu tuc hanh
chinh vé1 nguoi dan va doanh nghi¢p cua can bg, cong chire, vién chuc, xur 1y
nghiém cac vi pham cua tap thé va c4 nhan.

Xay dung co ché giam sat, phat hién vi pham trong thuc thi cong vu cua
can bd, cong chuc, vién chic; ngan ngura nhitng viéc 1lam sai trai, tiéu cuc, phong
ngura, ngan chan suy thoai vé chinh trj, tu tuong, dao duc, 16i séng cua can bo,
dang vién.

4. Tiép tuc ddy manh tuyén truyén, phd bién phap luat vé phong chdng
tham nhiing; cha trong viéc giam sat thuc hién quy tic Gmg xir, dao dirc nghé
nghi¢p va nhiing viéc khong dugc lam cua can bo, cong chirc, vién churc, nhat 1a
ngudi co chire vu, quyén han.

I11. TO CHUC THU'C HIEN

1. Poi vdi cdc phong, don vi triwe thujc So:

T6 chirc quan triét Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu tudng
Chinh phu t6i toan thé can bo, cong chirc, vién chirc, lao dong thudc quyén quan ly
bang hinh thtrc phtt hop; Can clr chirc ning nhiém vu cta don vi minh trién khai
thue hién nghiém tic cac nhiém vu, giai phap cua Ké hoach nay va hang quy bao
céo két qua trién khai vé SO (qua Thanh tra S¢) trude ngdy 12 thang cudi quy.

2. Déi véi Thanh tra Sé:



- Tham muu Giam déc S ting cudng kiém tra, giam sat viéc thuc thi cong vu
clia can b, cong chuc, vién chiic, lao dong trong toan nganh; theo ddi, don dbc,
kiém tra viéc thuc hién ké hoach nay,

- Binh ky (hang quy) tham muu Giam dbc S& tong hop két qua trién khai thuc
hién nhiém vu, giai phap ctua Ké hoach nay, bao cao vé UBND tinh (qua Thanh tra
tinh) trudc ngay 15 thang cudi quy.

Trén day la Ké hoach trién khai thuc hién Chi thi sé6 10/CT-TTg ngay
22/4/2019 cua Thu tuéng Chinh phu vé ting cudng xtr Iy ngin chin ¢ hiéu qua
tinh trang nhiing nhidu, gdy phién ha cho ngudi dan, doanh nghiép trong giai quyét
cong viéc. Yéu cau cac phong, don vi truc thudc S& trién khai thuc hién nghiém

tuc./.
Noi nhin: GIAM DBOC
- UBND tinh Ninh Binh; 7 bpi: So Cong
- Thanh tra tinh NB;
- Lanh dao So; 0 nthuong@nin
- Cac phong, don vi tryc thudc So; 2 hbinh.gov.vnRFC8
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