
BO THONG TIN VA TRUYEN THONG LONG HOAXA HOI CHUNGHIA VIET NAM 
DO lap - Tv do - Hph phew 

3j) /2017/TT-In 1 	 NOi, ngay 46-thang "id nam 2017 

THONG TU.  
Quy dinh ve viec cung cap dich vu cong trtyc tuyen 

va bao dam kha Ming truy cap thu4n tien dot vo'i trang thong tin dich tar  

hoic cong thong tin dqn ter dm ca quan nha milk 

Can ca. Luat Cong nghe thong tin ngay 29 thcing 6 nam 2006; 

Can cu Nghi clinh so 17/2017/ND-CP ngay 17 thong 02 nam 2017 czia 
Chinh phi quy clinh chic Hang, nhiem vy, quy'n hgn va ca cciu to char ceia 
BO Thong tin va Truyen thong; 

Can ca. Nghi clinh so 64/2007/ND-CP ngay 10 thong 4 nam 2007 dicz 
Chinh phi ve Ong dung cling nghe thong tin trong hoot dOng cila ca quan 
nha ;mac; 

Can mi. Nghi clinh so 43/2011/ND-CP ngay 13 thong 6 nam 2011 ceia 
Chinh phi quy clinh ve viec cung cap th6ng tin va dich vu cong truc tuyen tren 
trang thong tin dien to hoac cong thong tin dien tic czia ca quan nha ntro.c; 

Thy-c hien Nghi guy& so 36a/NQ-CP ngay 14 thong 10 nam 2015 czia 
Chinh phi ve Chinh phi dien tit; 

Theo de nghi czia Cyc truong Cyc Tin hoc hoa, 

BO truang BO Thong tin va Truyen thong ban hanh Thong to quy clinh ve  
viec cung cap dich vu cong truc tuyen va bao dam kha Wing truy cap thuan tien 
cloi yeti trang thong tin dien ter hoac cong th6ng tin dien tter czia ca quan nha mak. 

Chuang I 

QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Thong to nay quy dinh ve viec cung cap dich vu cong truc,tuy& va bao dam 
kha nang truy cap thuan 	doi vai trang thong tin di'n dr, cong thong tin d* 
tir, cong dich vu cong trkrc tuyen (sau day goi chung là cong thong tin di@i dr) cua 
co quan nha nuerc. 

Dieu 2. DOi tuvng lip dung 

1. Cac BO, ca quan ngang BO, ca quan thu8c Chinh phi; T8ng cuc, Cuc va ca 
quan twang &rang; 11y ban nhan don cac tinh, thanh pho trirc thuOc Trung uang 



(sau day goi chung la Uy ban nhan dan cap tinh) va cac co quan chuyen mon truc 
thuOc; Uy ban nhan dan cac huyen, quan, thi xd, thanh pho thuOc tinh, thanh phO 
thuOc thanh pho trkrc thuOc Trung ucmg, cac to chirc, ca nhan c6 lien quan. 

2. Khuyen khich cac co quan, to chirc khong thuOc dOi Wang ap dung quy 
dinh tai Khoan 1 Dieu nay van dung va thkrc hien nhang quy dinh tai ThOng to  
nay mot cach phii hop. 

Dieu 3. Giai thich to ngil 

Trong Thong to nay, cac tir ngir cluai day dugc hieu nhu sau: 

1. ,Trang chi' (home page) la trang thong tin clAu tien ma nguoi sir dung 
nhin thay khi truy cap cong thong tin dien tir theo dia chi cong thong tin dien tir 
ma co quan, to chirc da clang va dugc cap. 

2. COng dich vu cong trirc tuyen la diem truy cap thOng nhdt tai cac dich vu 
cong trkrc tuyen dm BO, co quan ngang BO, co quan thuOc Chinh 	va Uy ban 
nhan dan cap tinh. 

3. Nguiii sir dung la cac t15 chirc, ca nhan sir dung cong thong tin dien va 
dich vu cong trirc tuyen de khai thac thong tin, thirc hien cac dich vu phuc vu 
nhu cau cua minh. 

4. Co quan cung cap dich vu cong true tuyen la co quan tiep nhan va thkrc 
hien dich vu cong trirc tuyen cho nguai sir dung (sau day goi tat la co quan cung 
cap dich vu). 

5. HO so la nhang loci gidy to' ma dOi tugng thirc hien thil tuc hanh chinh can 
phai nOp hoac xuat trinh cho ca quan co tharn quyen giai quyet thu tuc hanh chinh 
truck khi co quan thirc hien thii tuc hanh chinh giai quyet mot cong viec cu the 
cho ca nhan, to chirc. 

6. I-16' so hanh chinh dien tir la WO so dugc tao ra, dugc giri di, dugc nhan, 
dugc luu tat bang phuong tien dien tir. 

7. Bieu mau dien tir khong Wong tac la bi6u mau cua thu tuc hanh chinh 
(mail don, mau to khai) dugc dinh dang va luu trir duoi clang tep tin dien dr de 
tai ye va dien thong tin. 

8. Bieu mgu dien tir arcing tac (e-Form) la bieu mau ho so Gila thu tuc hanh 
chinh dugc the hien duoi dang irng dung may tinh (thong thuong dueei dang irng 
dung tren Web) de ngu6i sir dung cung cap, trao doi du lieu voi img dung dich 
vu cong trirc tuyen. Bieu mAu,  dien 	Wang tac phai bao 	toi thieu cac 
truerng thOng tin quy dinh tai bieu mau cua thu tuc hanh chinh (mall don, mau ter 
khai). Bieu mau dien tir tuang tac thirc hien viec thu thap du lieu theo yeu cau 
cua thu tuc hanh chinh duoi mOt dinh dang thong nhat cho co quan cung cap 
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dich vv. Cac du lieu nay duqc quan 157 trong ca soy da lieu dia img dung dich vu 
cong truc tuyen. 

9. Xac thuc nguai sir dung la quy trinh thiet lap str tin tdmg 	danh 
tinh ngued sir dung khi troy cap va sir dung he th8ng thong tin. 

s 	Thies bi di dOng la cac thiet bi ket 	mang khong day al cai dat 
phan mem img dung, ,de dang mang theo va sir dung trong nhieu med truang. 
Cac thiet bi nay bao gom: cac thiet bi nhe (nhu dien thoai thong minh), cac thiet 
bi lon hcm (nhu may tinh bang). 

Dieu 4. Nguyen tac Chung khi xay dung cong thong tin di?n tir va dich vu 
amp, truc tuyen 

1. Viec xay dung cling thong tin dien to va dich vv cong truc tuyen cua ca 
quan nIta mr&c phai theo nguyen tac lay ngtred sir dung lam trung tam. 

2. Nguyen tac lAy ngued sir dung lam trung tam ducic the hien nhu sau: 

a) Nhcmg giAy ter, thong tin lien quan den ngueri sir dung da cung cAp mot 
lan thanh cong cho mot co quan nha nth:iv khi thuc hien dich vu cong truc tuyen, 
thi van chinh TIM-mg giay ter, thong tin do, neu con gia tri sit dung theo quy dinh, 
khong phai cung cap lai khi thtrc hien dich vu cong true tuyen lan sau cho chinh 
ca quan nha nuorc do. Doi yen cac B8,ca quan ngang BO, ca quan thuc Chinh 

Uy ban nhan din cap tinh da ket noi, chia se du lieu glib cac co quan 
thu8c, truc thuc thi cac giay tes, thong tin nay khong phai cung cAp lai khi thuc 
hien dich vu cong truc tuyen lan sau cho co quan thu8c, truc thuc lchac aim b8, 
tinh do; 

b) Thtrc hien cac thu tuc hanh chinh nhanh gon han, giam thiL s(z, lan  
ngueri sir dung phai den ca quan nha mr6c; 

c) Bao dam thuasn tien cho ngued sir dung. 

Chuang II 
CUNG CAP DICH VU CONG TRVC TUYEN 

Dieu 5. Yeu cau dOi vol cac mfrc di) ciia dich vu cong truc tuyen 

1. Dich vu ding truc tuyen mire d8 1 phai cung cAp dAy du cac thong tin ca 
ban sau: 

a) Ten thu tvc hail chinh; 

b) Trinh to thuc hien; 

c) Cach thirc thuc hien; 

d) Thanh phAn, so lugng ho sa; 
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d) Thai han giai quye't; 

e) D6i tuong thvc hien thu tuc hanh chinh; 

g) Ca quan giai quy6t thit tuc hanh chinh; 

h) Ket qua thvc hien dull tuc hanh chinh: ghi ro ket qua cu6i ding cua viec 
thvc hien thou tuc hanh chinh; 

i) Thong tin ne'su có ve mau don, mau toy khai hanh chinh, mau ket qua thvc 
hien thil tuc hanh chinh, yeu cau, dieu kien, phi, le phi; 

k) Hinh thirc nhan ho so, tra ket qua (trvc ti6p, qua dich vu buu chinh, qua 
moi truang mangy; 

1) Van ban quy pham phap luat quy dinh trvc tip ve thU tuc hanh chinh, 
quyet dinh ding b8 thu tuc hanh chinh. 

2. Dich vu cong trvc tuye'n mirc di) 2 phai dap ung day du cac yeu cau sau: 

a) Cung cap day du thong tin co ban nhu dich vu cong trvc tuyn mire dO 1; 

b) Cung cap day du cac bieu mau dien tir khong tuang tac va cho phep 
ngtrai sir dung tai ye de khai bao sir dung; 

c) H6 so in tir biL mau dien tir khong tucmg tac sau khi khai bao theo 
quy dinh dugc chap nh4n nhu doi voi ho sa khai bao tren cac bieu mau giay 
thong thusamg. 

3. Dich vu ding trvc tuytn mirc dO 3 phai dap img &Ay dit cac yeu cau sau: 

a) Dap Ung cac yeu eau cua dich vu cong trvc tuyn mire d8 2; 

b) Cac bieu mau cua dich vu dugc cung cap day du dtrai dang bieu mau 
dien tir Wong tac de ngtred sir dung thvc hien dugc viec khai bao thong tin, cung 
cap cac tai lieu lien quan (neu co) duth clang tep tin dien tir dinh kern va giri ho 
so trvc tuyen ten co quan cung cap dich vu; 

c) Ho so hanh chinh dien tir dugc sap AD, to chirc, luu tit trong ca s& dist 
lieu cila img dung dich vu cong tut tuyen de bao dam kha nang xir 15/, tra ciru, 
thong ke, tong hop, ket noi, chia se voi cac ca so du lieu dm cac he thong img 
dung lien quan; 

d) Cac giao dich trong qua trinh xir 1$,  116' so va cung cap dich vu dugc thvc 
hien ten moi truemg mpg; 

d) Viec thanh town phi, le phi (n4u co) va nh4n k6t qua dugc thkrc hien trvc 
tiep tai co quan cung cap dich vu hoac qua dich vu buu chinh. 

4. Dich vu cong trvc tuyen mtk d8 4 phai dap Ung day du cac yeu eau sau: 

a) Dap img cac yeu cau cua dich vu ding trvc tuy6n mire d8 3; 
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b) Cung cap chirc nang thanh town truc tuyen de nguai sir dung thuc hien 
dugc ngay viec thanh town phi, le phi (neu c6) qua moi trueng mang; 

c) Viec tra ket qua cho nguai sir dung c6 the dugc thuc hien truc tuyen, qua 
dich vu buu chinh  hoc  truc dep. Ket qua duai dang,dien,tir 	dich vu ding 
true tuyen co gia tri phap nhu 	ket qua truyen thong then quy dinh ve 
ket qua dien 	ca quan chuyen nganh. Viec tra ket qua truc tuyn duce 	thuc 
hien theo su thong nhat cua ngued sir dung vii ca quan cung cap dich vu qua mot 
hoc nhieu hinh thirc sau: thong bao tren  cong thong tin dien to c6 dich vu cong 
truc tuyen; giri qua chirc nang tra ket qua cua dich  vu cong truc  tuyen; giri qua 
thtr dien dm nguai sir dung. Khuyen khich giri ket qua qua cac kenh giao tiep 
dien tir khac nhu: tin nhan tren dien thoai di dOng, dich vu trao doi thong tin 
tren mang. 

Dieu 6. Cling bf; danh muc dich vy cong true tuyen 

1. Tai muc "Dich vu cong truc tuyen" tren cong thong tin dien tir ciia BO, 
ca quan ngang BO, ca quan thuc Chinh phu,  Tong cuc, Cuc vii Ca quan tucmg 
duang, Uy ban nhan dan cap tinh phai thong bao day du,  kip thai toan bO danh 
sach dich vu cong true tuyen cua ca quan, cua cac don vi thuOc, true thuOc. 

2. Danh sach cac dich vu cong true tuyen dugc phan loai theo nganh, theo 
linh vuc, theo cap hanh chinh vii the hien ro muc dO cua dich vu de thuan tien 
cho viec tim kiem, sir dung. 

3. Ten dm dich vu cong truc tuyen phai dat dimg theo ten ciia thu  tuc hanh 
chinh tucmg img dugc quy dinh trong van ban quy pham phap luat. 

Dieu 7. HO so' hanh chinh dien tir 

1. DOi vai bieu mAu dien to khong tucmg tac 

a) Phai dugc cung cap dtrai dang tep van ban c6 dinh dang theo quy dinh tai 
muc Van ban thuc Danh muc tieu chuan ky thuat ye img dung cong nghe thong 
tin trong co quan nha nu6c ban hanh kem theo Thong to so 22/2013/TT-BTITT 
ngay 23 thang 12 nam 2013 dia. BO tnrang BO Thong tin vii Truyen thong ban 
hanh Danh muc tieu chuan lqi 	 o.  

tat 
ve img dung cong nghe thong tin trong c 

quan nha ntrac (sau day g9i tat la Thong to so 22/2013/TT-BTITT) hoc cac 
van ban sira doi, cap nhat neu c6; 

b) Phai bao dam khi in ra tucmg duang nhu Neu mAu giay, ro rang de 
ngtrai sir dung dien thong tin (lucre a dang, chinh xac. 

2. Tao lap hO sa hanh chinh dien tix  

Can cu vao nang luc xir ly, luu tri ciia he thong, yeu cau ve so lucmg, chat 
luang cua ho so hanh chinh dien dr, co quan cung cap dich vu can xac dinh cac 
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thong so phir hop cho viec tao lAp ha so hanh chinh dien tir va th8ng bao 1.8 cho 
ngued sir" dung biet khi sir dung dich vu. 

3. You cAu khi tao lAp ha so hanh chinh dien tir 

a) Yeu cAu chh luting ha so hanh chinh dien tir dugc tao ra bang may qua, 
chop anh 	Ha so phai ea net, kich thuov du ion de có the doe dugc de clang 
not dung ho so tren man hinh may tinh va khi in ra giay; 

b) Dinh clang tep tin trong ha so hanh chinh dien tir sau khi so hoa: dai vai  
tep tin trong ha so hanh chinh dien tir sir dung dinh dang van ban, hinh anh, ap 
dung cac dinh clang van ban, hinh anh tai muc Van ban va Anh da hoa thuc 
Danh muc tieu chuan ky thuAt ve ung dung ding nghe thong tin trong co quan 
nha nuac ban hanh kern theo Thong to so 22/2013/TT-BTTTT hoAc cac van ban 
sira doi, cap nhAt neu có; 

c) Dung luting cho mot tep tin trong ho so hanh chinh dien tir: dung luting 
toi da cho moi tep tin dugc tai len gan kern hO so hanh chinh dien tir phai dugc 
thong bao tai vi tri chon tep tin dinh kern teen bieu mau dien tir toting tic de 
ngued sir dung biet va thuc hien. 

Dieu 8. Bien mau dien tir ttrang tac 

1. Giao dien cua bieu mau dien tir trong tac can dugc thik ke true quan, de  
sir dung, thuAn lgi cho ngued sir dung. 

2. Tai cac truang nhAp du lieu trong bieu mau, du lieu dA co trong co soy du 
lieu cila img dung dich vu cong truc tuyen phai dugc cung cap a the d8 chon de 
ngued sir dung khong phai nhAp lai. 

3. Trong bieu mau, can cung cap chirc nang huong dAn. truetiep ngay tai 
timg not nhAp 	lieu de ngued sir dung có the xem ngay hirmg clan khai bao 
thong tin, cach sir dung dich vu khi can thiet. 

4. Dich vu cong true tuyen can cung cap chirc nang luu trot (ghi ra tep hoc 
in) nhfing thong tin nguai sir dung da nhAp vao bieu mau dien tir tuong tac. 

Dieu 9. Trao doi thong tin yed ngtriri sir dung trong qua trinh thwc hien 
dich vu ding trtrc tuyen mire dO 3, mfrc do 4 

1. Dich vu ding trvc tuy6n mire di) 3, muc dO 4 an có cac chirc nang trao 
doi thong tin gift co quan cung cap dich vu vai ngueli sir dung trong qua txinh 
thuc hien dich vu thi thieu nhu sau: 

a) Chirc nang cho phep nguai sir dung theo dOi, kiem tra viec tiep nhAn va 
tra ket qua giai quyet thu tuc hanh chinh; 
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b) Chirc nang thong bao to d6ng cho ngued sir dung biet thong tin ve viec 
tiep nhan va tra ket qua giai quyet did tuc hanh chinh. 

2. Hinh thirc thong bao trao doi thong tin vai ngued sir dung 

a) Thong bao tren cling thong tin dien tir cung cAp dich vu ding truc tuyen 
khi ngued sir dung clang nhap vao dich vu; 

b) Th6ng bao qua thu dien tir ctia ngued six dung; 

c) Thong bao qua tin nhan ten dien thoai di d6ng cua ngueri sir dung; 

d) ThOng bao qua cac dich vu trao d6i thong tin ten mang; 

d) Thong bao qua cac hinh that khac bang phuong tien dien tir. 

Dieu 10. Xic thtrc nguiyi sir dung trong diet' vu cong true tuyen mire di) 3, 
mtiv di) 4 

1. Dich vu tong truc tuyen mirc d6 3, mire d6 4 phai,xac thuc ngued sir 
dung khi nguoi sir dung thuc hien dich vu, phii hop vai yeu cau cua dich vu. 

2. Phuang„ thirc xic thtrc nguai sir dung t6i thieu thong qua ten ngued sir 
dung va mat khau. 

Dieu 11. Yeu au dOi 	dich vu cong trurc tuyen 

, 1. Cac muc htrang clan t6i thieu phut vu viec cung cAp dich vu cong true 
tuyen ten cong thong tin dien tir bao gom: 

a) Muc huong da'n thuc hien d6i voi viec thtrc hien mot so dich vu hanh 
chinh cong thuong gap de giup ngueri sir dung biet dugc cac thu tuc, cac buac 
tien hanh khi muon that hien mot cong viec; 

b) Muc cac cau hoi twang gap va not dung tra led a gill') nguen sir dung có 
the to tim ra giai dap dugc cac vuong mac thong thuang khi thtrc hien thii tuc 
hanh chinh, khi sir dung dich vu cong truc tuyen. 

, 2. Dich vu cong truc tuyen mire d6 3, mix d6 4 can dat dugc cac yeu eau 
thieu nhu sau: 

a) Phai tuang thich vOi cac trinh duyet Web thong dung; 

b) De dang tim thay dich vu: ngued sir dung a clang tim dugc dich vu sau 
toi da 03 lan barn chu6t tir trang chu cua cong thong tin dien tir cung cap dich vu 
cong true tuyen; de clang tim &roc dich vu bang cac cong cu tim kiem pho bien; 

c) Co co the huOng dan, to d6ng khai bao thong tin: ho trg to dOng dien 
cac thong tin dm nguOi sir dung neu cac thong tin do da dugc ngtreyi sir dung 
cung cap khi dang 14,  tai khoan hoac trong lan sir dung dich vu truck, thong tin 
dm co quan nha nuac da có trong co so dix lieu dm he thong dich vu cong truc 
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tuy6n; 118 tro,  viec dien, kie'm tra thong tin theo cac dinh clang quy dinh san; c6 
giai thich chi,tiet ye thong tin can nhip (doi ved cac thong tin c6 yeu cau rieng, 
mang tinh chat chuyen nganh); 

d) Co chirc nang de nguoi sir dung danh gia su hai long doi von dich vu sau 
khi sir dung (sau day goi tit la chat nang danh gia); 

d) Bao dam thed gian xir V/, trao doi da lieu nhanh: trong tru6ng h9p he  
thong biet ro thOi gian xir ly, trao doi du lieu lau han 10 giay can cung cap thong 
bao the hien ti le phan tram hoan thanh viec xir 15/; 

e) Bao dam hoat Ong on dinh: cac dich vu ding true tuy'L phai hoat,d8ng 
lien tuc 24 gib trong tat ca cac ngay; bao dam dich vu dugc kiem tra loi day du 
tnrac khi dua vao sir dung de han the toi da 18i phat sinh trong qua trinh sir dung; 
khi bao tri, nang cap dich vu can thong bao thong tin ve viec bao tri, nang cap va 
thai gian du kien hoat Ong trot lai tren ding thong tin dien to cung cap dich vu 
ding true tuyen trtrac it nhat 01 ngay lam viec; 

g) Co dia chi thu dien to tie tip nhin g6p y cua ngu6i six dung. 

3. Cling th6ng tin dien tir cung cap dich vu ding true tuy6n phai c6 chirc 
nang thong ke ket qui giai quyet ho so cita cac dich vu ding truc,tuyen mirc d6 
3, mirc d8 4. Med dich vu phai thong bao cac s8 lieu thong ke toi thieu tir dau 
nam t6i thed diem hien tai nhu sau: 

a) So luting h6 so true tuy6'n da tip nhin; 

b) S6' luting h8 so true tuyen da giai quyt; 

c) Ti le ho so true tuOn dugc giai quy6t dung han; 

d) T8ng so lib so da tiep nhin qua hinh thirc true tuy& vi. Ichong true tuye'n; 

d) St) lieu ve mirc do hai long cUa nguiyi sir dung d8i von dich vu theo timg 
n(ii dung danh gia quy dinh tai DiL 12 Thong to nay. 

Dieu 12. Dinh gia sty hai long cUa ngrroi sir dung 	dich vu ding 
tryc tuyen min do 3, intim dO 4 

1. Noi dung danh gia 

a) Ranh gia tong th6 dich vu; 

b) Danh gia chi tit dich vu, bao go m: danh gia muc d8 thuin tien khi su  
dung dich vu (dich vu a sir dung, thed gian dap ung cua ditch vu khi giao tiep, 
xir ly da lieu); mirc d8 dung han trong xir 15/, tra ket qua dm co quan nhi nu6c; 
thai d8 ho trg, xir 1S,  dich vu ding true tuyen cua co quan nha nuot (d8 nhiet 
tinh, each giao tip cita can b8, ding chirc khi hu6ng dan, xir 1St); 
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c) M8i not dung danh gia theo 03 (ba) muc dO: RAt hai long, Hai long, 
Chtra hai long. 

2. Chirc Wang danh gia can có t6i thieu n(ii dung Danh gia tong the quy dinh 
tai Diem a Khoan 1 Dieu nay. 

Dieu 13. Cong be mire d8 cilia dich vu cong trip tuyen 

1. Dan vi chuyen trach ve cong nghe thong tin oh cac Bi), co. quan ngang 
Bi), co quan thui)c Chinh phi', So Thong tin va Truyen thong cac tinh, thanh ph6 
tut thu6c Trung ucmg có trach nhiem: xac dinh va cong NI mut d6 cila timg dich 
vu cong trtrc tuyen dugc cung cap b&i cac cu quan thu6c, trtrc thu6c bi), tinh len 
danh muc dich vu cong trtrc tuyen ten ding thong tin dien to cila 136, tinh. 

2. Cuc Tin hoc hoa - B6 Thong tin va Truy.  en thong có trach nhiem dinh kSt 
hoc d6t xuat ki'em tra viec cong b6 danh muc dich vu cong tut tuyen ten cong 
thong tin dien tir dm cac Bi), co. quan ngang B6, co. quan thui)c Chinh phi, Tong 
cuc, Cuc va co. quan tuang dtrimg, Uy ban than dan cap tinh. 

Dieu 14. Ban dim hien qua sir dung dich vu cong tryc tuyen rink cl8 3, 
mtiv cl8 4 

1. Cac bien phap bao dam hieu qua sir dung dich vu cong trtrc tuyen: 

a) Lua chon thii tic hanh chinh thiet thtrc, có nhu c'au sir dung cao a xay 
dung thanh dich vu cong true tuyen mut d6 3, mire di) 4; 

b) Kiem tra, don d6c viec tiep nhan va xir 1$1 h6 so.  true tuyen; 

c) Tuyen truyen ve dich vu cong true tuyen; 

d) Dao tao, huOng dan nguOi sir dung sir dung dich vii cong trkrc tuy'L; 

d) Thuc hien cac quy dinh tai Dieu 4 Thong to nay. 

2. Dan vi chuyen trach ve cong nghe thong tin cim cac B6, co. quan ngang 
B6, co quan thu6c Chinh phi chiu trach nhiem tham muu cho B6 truong, Thu 
tnrong co quan ngang BO, co quan thu6c Chinh phi trien khai cac not dung bao 
dam hieu qua sir dung dich vu cong true tuyen muc do 3, muc d6 4. 

3. So.  Thong tin va Truyen thong cac tinh, thanh ph6 trtrc thu6c Trung trang 
chiu trach nhiem tham muu cho Chit tich Uy ban nhan dan cap tinh trien khai 
cac not dung bao dam hieu qua sir dung dich vu cong true tuyen mire d6 3, 
muc do 4. 

, 
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Chuang III 
BAO DAM KHA NANG TRUY CAP THUAN TIEN 

Dieu 15. Quy dinh chung khi thiet ke, xay dyng cong thong tin dien tir  
va dich vu cong true tuyen 

1. V* thie't ke, phat trier, cung cap thong tin, dich vu tren cong thong tin 
din to phai bao dam cac yeu cAu sau: 

a) Dap img nhu cdu cua nguai sir dung; 

b) Tuan thu quy dinh tai Dik 4 Th6ng to nay; 

c) Tuan thu Khung kien true Chinh phu din tir Viet Nam, kik true Chinh 
phit din tir cap bO hoc kin trim chinh quyk din tir cap tinh. 

2. Viec ke't not gifia cong thong tin din dr, irng dung dich vu cong trkrc tuy6n 
voi cac img dung, co.  sa du lieu khac trong not bO cua cac BO, co quan ngang BO, 
co quan thuOc Chinh phu, Uy ban nhan dan cap tinh de trao doi, chia se, sir dung 
tai du lieu dung chung cua bo, tinh dugc thirc hik thong qua nen tang tich h9p, 
chia se du lieu cua bO, tinh. 

3. Viec ket not gicra cong thong tin din tir, img dung dich vu cong true tuy'k 
cua cac BO, co quan ngang BO, ca quan thuOc Chinh ph*, Uy ban nhan dan cap 
tinh den cac ca sa du lieu quoc gia, he thong thong tin có quy mo va pham vi  tir  
Trung 'Jong den dia phuang de trao doi, chia se,  s* dung lai thong tin, du lieu da 
có eta bO voi bO, bO voi tinh dugc thgc hik theo quy dinh tai Dieu 16 Thong 
ttr s6 13/2017/17-B= ngay 23 thong 6 nom 2017 oh BO truang BO ThOng 
tin va Truyn thong Quy dinh cac yeu cdu ky thuat ve ke't not cac he thOng thong 
tin, co se du lieu voi co sa dix lieu quoc gia. 

4. C6ng thong tin din tir, dich vu cong true tuyk mire dO 3, muc di) 4 phai 
ho trg dia chi Internet th'' he mai IPv6, DNSSEC ph* hop voi 10 trinh img dung 
IPv6 theo Ke hoach hanh dOng quoc gia ve IPv6 va De an trien khai tieu chub 
DNSSEC cho he th6ng may chit ten mien (DNS) ".VN". 

Dieu 16. Giao di?n, bt) cyc va chirc nfing toi thieu ciia cong thong tin 
din tir 

1. Giao din phai bao dam thuan tin cho nguai sir dung, cac vung thOng 
tin dugc phan biet rO rang. 

2. Cac hang muc thong tin chi' y6u dugc quy dinh tai Chuang II Nghi dinh 
s6 43/2011/ND-CP ngay 13 thong 6 nom 2011 dm Chinh ph* quy dinh 
cung cap thong tin va dich vu cong true tuyk tren trang thong tin din tir hoac 
cong thOng tin din tir dm co quan nha nu& (sau day goi tat la Nghi dinh so 
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43/2011/ND-CP) phai dirge hiin thi teen trang chu hoc trong danh muc chinh 
va vi tri thu4n tien cho nguai sir dung a nh4n thay. 

3. B6 cue sip xip thong tin teen trang chu cua cong thong tin dien tir 

B6 cuc trang chu bao g6m 3 phan: phan du trang, phan thong tin chinh va 
phan chan trang. 

a) Phan dau trang: g6m có dau 	thieu (banner) va danh muc chirc 
nang (menu). Dau de gioi thieu là phan teen cong cua trang chu von cac thong tin 
ca ban:,hinh Quoc huy hoc bieu trung 	ca quan va ten day du 	ca quan 
bang tieng Viet vai kieu chit chan phuong. Duoi dau de gioi thieu là danh muc 
the hien cac chirc Wang chinh nhu: Trang chu, Gioi thieu, Dich vu cong true tuyen, 
Sa do cong thong tin dien to va cac chirc nang khac; 

b) Phan thong tin chinh: IA phan Warn a gift phan dau trang va phan chan 
trang the hien cac hang muc thong tin chinh, cac dau muc tinbai ch9n 19c, mai 
cap nh4t, cac chirc nang chinh phuc vu nguai sir dung tim kiem, trao doi thong 
tin vai ca quan nhA nuac; 

c) Phan chan trang: hiin thi cac thong tin vi ban quyin va thong tin cila ca 
quan chif quan cong thong tin dien tir. Cac thong tin ciia ca quan chu quan cong 
thong tin dien tir toi thieu can có bao gom: ten don vi, nguai chiu trach nhiem, 
dia chi, so dien thoai lien he, dia chi thu dien tir cua don vi. 

4. Cac chtirc rang t6i thiiu cua cong thong tin dien tir 

a) Cac chirc nang h6 trot theo quy dinh tai Diiu 15 Nghi dinh so  
43/2011/ND-CP; 

b) Chirc Wang so do cong thong tin dien tir (site map): so d6 cong th6ng tin 
dien tir phai the hien day du, chinh xac cau trim cac hang muc thong tin, dich vu 
cua cong thong tin dien tir duai cau trim hinh cay clang van ban cho nguai sir 
dung, clang mot tap tin XML cho may tim 

Dieu 17. HO trq truy cap cho thiet bi di Ong 

1. ,C6ng thong tin dien cila Ca quan nha nuac phai h6 tro.  viec truy cap tir 
cac thiet bi di d6ng 	thieu doi 	cac hang muc Thong tin chii yeu theo quy 
dinh tai Chuang II Nghi dinh so 43/2011/ND-CP. 

2. Khuyin lchich cong thong tin dien tir dm co• quan nha nuoc h6 try hodn 
town viec truy cap dr cac thiet bi di d6ng. 

3. Viec thiit ki, xay dung cong thong tin dien tix h6 trq cho viec truy cap tir 
thiit bi di d6ng khuyin khich ap dung theo huang clan Icy thulat ve Truy cap not 
dung Web d6i von thiit bi di d6ng phien ban 2.0 (WCAG 2.0, dila chi lien kit: 
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https://www.w3.org/TR/WCAG20)  va Sang Id& truy nhap Web (WAD dm To 
chirc Web th6 gigi (W3C) hoc cac phien ban WCAG cap nhat n6u c6. 

Dieu 18. HO try nguiYi khuyet tat tiep can thong tin 

1. Cling th8ng tin din tir cirasca quarytha nu& phai 	to. nguoi Ichuy& 
tat tiep can thong tin theo cac yeu cau toi thieu nhu sau: 

a) Bao dam mau sac va do tuang phan hop 15/: su k& hgp gala mau nen va 
mau chu phai c6 d8 twang phan ro rang de ho trg ngtroi Ichiem thi de dang nhan 
biet. Han che sir dung mau sac de nhan manh not dung trong.m8t loan van ,ban. 
Khuyen lchich c6 chirc nang cho phep nguari sir dung thay dOi dugc mau sac va 
d8 tuong phan gitla mau nen va mau chit; 

b) Khong sir dung chi/ hay d61 arcing nhAp nhay, chu to dOng chuy'n dOng 
de bao dam c6 the sir dung duvc chuang trinh doc man hinh khi can thiet; 

c) Cung cap thong tin tuang duang: cung cap dung van ban (text) mo to not  
dung thong tin tuang &rang cho cac doi tugng khong phai la van ban nhu bleu 
tugng, hinh anh, phim xac nhan, chit ngh" thuat, bieu do, do thi, va tat ca cac 
lien ket ten hinh anh; dong van ban din to not dung thong tin chinh cua cac dOi 
tugng th8ng tin am thanh, video; 

d) Dinh huang thong tin: sir dung cum tir c6,nghra a gan,v6i mot dtrOng 
lien ket hoc sir dung thu8c tinh tieu de de cung cap thong tin bo sung giirp lam 
ro hoc mieu to cu the han muc dich cua mot lien ket; sir dung thuOc tinh de muc 
de phan chia cac phan n(ii dung thong tin trong mot tang thOng tin; 

d) Trinh bay bang du 	cung cap thong tin torn tat cho cac bang dit lieu  
de mO to bang the hien di lieu gi, ten cac tieu de ctia bang; sir dung ky thuat 
danh dau de lien ket cac o du lieu vgi cac o tieu de twang img cho cac bang du 

colieu  nhieu mirc logic cila tieu de hang hay cot. 

2. Khuy6n lchich cung cap cac phim tat de truy cap tai cac chirc nang cua  
tong thong tin din ,tir, d;ac bit là tad cac chirc nang: Trang 	So. do cling thong 
tin 	, Tim kiem, tech hop teen ding thong tin dien tir cac ding ngh, chirc 
nang hO trg ngued khuyet tat tiep can thong tin (tu dOng doc n(ii dung, tang giam 
ca chit). 

Chtrung IV 
QUAN L.kHOAT DONG CONG THONG TIN DIt1s1 TU  

Dieu 19. Bao dam tinh cap nhat va hoat Ong lien tuc 

, Co quan chit quan ding thong tin di en tir, co quan cung cap dich vu ding true
tuyen chiu trach 
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1. Bao dam th6i han cung cap, xir ly va luu tit thong tin theo quy dinh tai 
Dieu 17 Nghi dinh so 43/2011/ND-CP. 

2. Bao dam nhan luc de quan 1y, van hanh, duy tri cling thong tin dien tix va 
xir 1/ dich vu cong true tuyen theo cac quy dinh tai Muc 1 Chuang IV Nghi dinh 
so 43/2011/ND-CP. 

3. Thuc hien viec bao tri, bao duang, duy tri hog dOng, nang cap, chinh sira 
ding thong tin dien tir theo cac quy dinh tai Muc 3 Chuang IV Nghi dinh so  
43/2011/ND-CP. 

4. Bao dam thong tin va dich vu ding true tuyen luon duot cap nhat day 
chinh xac, san sang, c6 the truy cap moi 

Dieu 20. Sir dung Giao thin truyen sieu van ban an toan 

Cac ca quan nha nuac phai sir dung Giao thirc truyen sieu van ban an toan 
(HTTPS) de tang cutmg bao dam an toan cho truy cap dich vu ding true tuyen 
mire dO 3, mirc dO 4. 

Dieu 21. Bao dam an toan thong tin va de lieu 

Ca quan chu quan c6ng thong tin dien tir, dich vu ding true tuyen có trach 
nhiem tuan thu cac quy dinh ciia Thong tu so 03/2017/TT-B= ngay 24 thong 
4 am 2017 cita BO truong BO Thong tin va Truyen thong Quy dinh chi del va 
huang dan mot so dieu cua Nghi dinh so 85/2016/ND-CP ngay 01 thong 7 narn 
2016 ciia Chinh pha ve bao dam an toan thong tin theo cap dO va cac van ban quy 
pham phap luat ve bao dam an toan thong tin va dir 

Dieu 22. Kiem tra, danh gia ceng thong tin dien tir, dich vu cling 
trtrc tuyen 

1. Cling thOng tin dien tu, dich vu ding true tuyen cua ca quan nha nuac 
duoc kiem tra, danh gia dinh kS,  hang narn hoac dOt xuat theo yeu cau cua ca 
quan nha nuac c6 tham quyen. 

, 2. NOi dung kiem tra, danh gia: kiem tra viec tuan thu cac quy dinh ye cung 
cap thong tin, dich vu ding true tuyen va xay dung, quan ly cong thong tin dien 
tir theo quy dinh cua Nghi dinh s6 43/2011/ND-CP, Thong tu nay va cac Van 
ban quy pham phap luat, van ban huOng d'an lien quan. 

3. I-linh thirc kiem tra, danh gia 

a) Kiem tra true tuyen bang each truy cap true tiep vao cac cOng thong tin 
dien tir cua cac ca quan nha nuac; 

b) Kiem tra bang viec sir dung phan mem cong cu (He thiing thu thap, danh 
gia viec sir dung thong tin va dich vu ding true tuyen), 
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c) Kiem tra truc tiep tai try soy cac ca quan chu quan cong thong tin dien tir. 

4. Trach nhiem kiem tra, danh gia 

a) Cpc Tin hoc boa - BO Thong tin va Truyen thong có trach nhiem: dinh IcS/ 
hang nam hoac dot xuat kiem tra, danh gia cong thong tin dien dr, dich v1.1 cong 
truc tuyen cua cac BO, ca quan ngang BO, ca quan thuc Chinh phi", Uy ban nhan 
dan cap tinh; xay dung, quan JS/, duy tri, van hanh He thong thu thap, danh gia 
viec sir dung thong tin va dich vu cong truc tuyen de kiem tra, danh gia tan suat 
cap nhat baiviet, so ltrgng truy cap vao cac hang muc thong tin theo quy dinh cua  
Nghi dinh , 43/2011/ND-CP va so luting truy cap, milt de) dm dich vu cong truc 
tuyen; htrang dAn, phi hgp \bad cac don vi lien quan trien khai he thong nay; 

b) Dan vi chuyen trach ve cong nghethong tin dm cacBO, co quan ngang 
BO, ca quan thuOc Chinh phi" thuc hien kiem tra, danh gia ding thong tin dien tir 
va dich vu cong true tuyen cua bO, cac don vi thuOc, truc thuc bO; 

c) Soy ThOng tin va Truyen thong cac tinh, thanh phi truc thuc Trung uang 
thuc hien kiem tra, danh gia cong thong tin dien tir, dich vu cong true tuyen cua  
tinh, Uy ban nhan dan cac cap va cac co quan chuyen mon thuc tinh. 

Chuang V 
TO CHIYC THVC HIEN 

Dieu 23. Trach nhqm thirc hien  

1.,  Cpc Tin hoc hoa - BO Thong tin va Truyen thong có trach nhiem: 
pho bien, huomg can thuc hien cac not dung dm Thong tu nay; to chirc kiem tra 
viec tuan thu cac quy dinh cua Th8ng tu nay; tham muu cho BO Thong tin va 
Truyen thOng xir1$7cac van de phat sinh trong qua trinh thuc hien Thong tu nay. 

2. Dan vi chuyen trach ve cong nghe thong tin 	cac BO, ca quan ngang 
BO, co quan thuc Chinh 	có trach nhiem: pho bien, huong clan thuc hien cac 
quy dinh ciia Thong tu nay cho cac don vi thuOc, truc thuOc; trien khai cac 
nhiem vu dugc quy dinh tai Thong tu nay. 

3. So Thong tin va Truyen th6ng cac tinh, thanh phi') truc thuc Trung trang 
có trach nhiem: pho bien,huemg dan thuc hien cac not dung cila Th6ng to nay 
cho cac co quan nha nuOc tai dia phuang; trien khai cac nhiem vu dirge quy dinh 
tai Thong to nay. 

Dieu 24. Hieu lirc thi hanh 

1. Th6ng tu nay có hieu lye thi hanh ke tir ngay 01 thong 6 dam 2018 va 
thay the cho Thong to so 26/2009/TT-B= ngay 31 thong 7 na'm 2009 dm BO 
twang BO Thong tin va Truyen thong Quy dinh ye viec cung cap thong tin va 
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bao dam kha nang truy clap thuan lien doi vai trang thong tin dien to cua co quan 
nha nuot. 

2. Trong qua trinh thirc hien, nu có van a phat sinh, vtgmg mac, cac co 
quan, to chirc, ca nhan can phan anh kip thud ve BO Thong tin va Truyen thong 
de xem xet, b6 sung, sfra d6i./. , 

It/ 
Noi nOn: 
- Thu ttrang, cac Phe Thu tuong Chinh phi (de b/c); 
- Van phong Trsung tr(mg Dang; 
- Van phong Tong Bi thu; 
- Van phong Quoc hOi;  s  
- Rei Tong dan tOc va cac Uy ban cua QuOc hOi; 
- Van phong Chu tich ntrac; 
- Ca quan Trung uong cua cac doan the; 
- Tea an nhan dan Vol cao; 
- Vien Mem sat nhan dan toi cao; 
- Kiem town Nha ntrac; 
- Cac BO, ca quan ngang Wit  ca quan thuesc Chinh phe; 
- UBND cac tinh, thanh pho truc thuOc Trung uang; 
- Uy ban quec gia ve imgsdvng CNTT; 
- Dan vi chuyen trach ye CNTT cua cac BO, car quan 
ngang BO, ca quan thuOc Chinh phe; 
- So ITU cac tinh thanh phO trirc thuOc Trung .rang; 
- Cpc Kiem tra VBQPPL (BO Ttr phap); 
- Cong bao, Ging TTDT Chinh pile; 
- BO TM: BO truong va cac Thin trueng; cac ca quan 
dan vi thuOc BO; COng TTDT Bq 1 	T ; 
- Ltru: VT, THII (260b). 

BQ TRU'ONG 
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Truo'ng Minh TuAn 
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